Kentucky Area Public Outreach Coordinator Policy and Procedures

Public Outreach includes Outreach to: the media, professional community and institutions.

The ways in which the potential newcomer can be reached can be broken down into three main
categories (From Guideline G-38 Area Public Outreach Coordinator)

Outreach to the Public/Media (Public Information or Pl)

The potential to reach the largest number of people comes in the form of the written word
newspapers, magazine articles, etc.), television, radio, and the Internet. We distribute public
service announcements annually to TV and radio, list our meetings in newspapers, and use the
Internet and our World Wide Web sites to carry the Al-Anon/Alateen message. We may also
implement poster campaigns, hold public meetings, and participate in health fairs.

Outreach to Professionals

(Cooperating with the Professional Community or CPC)

Our Membership Survey indicates that over half of Al-Anon and 22 percent of Alateen members
attended their first meeting because of a professional referral. Counselors/therapists, clergy,
mental health professionals, employee assistance programs, medical and judicial professionals,
and others who work with the public are all in the position to identify and refer potential
newcomers to Al-Anon and Alateen. Remember, outreach via the media also reaches
professionals and lends credibility to our program.

Outreach to Institutions

We strive to bring the Al-Anon/Alateen program to the families and friends of alcoholics in
facilities such as addiction treatment/rehabilitation centers, mental health facilities and agencies,
crisis/abuse centers, and correctional facilities. We have the opportunity to carry our message of
hope directly to potential newcomers by establishing Al-Anon/Alateen meetings at these facilities.

Public Outreach Coordinator role: To serve as a communication link between the World Service Office
(WSO) and the Kentucky Area.

The Public Outreach Coordinator is appointed by the Area Chair and/or the Delegate.
Procedures

Become familiar with the World Service Office tools for public outreach
e Guidelines:
o G-38 — Area Public Outreach Coordinator,
o G-29 - Outreach to Professionals,
o G-10- Outreach to the Public/Media,
o G-9 -Outreach to Institutions
e The member’s website including the Best of Public Outreach found at www.al-anon.org
e The Service Manual

Serve as Area World Service committee member and attend committee meetings in January, March,
June, October and as scheduled.
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http://www.al-anon.org/

Give regular reports at Area Assembly which meets in March, June, October and as scheduled.
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Present a public outreach topic at Area Assembly as requested by the Area Chair.

Attend World Service Office Public Outreach Coordinator conference calls as scheduled by WSO.
Stay informed by regularly reading the AFG Connects Public Outreach section.

Suggest Public Outreach projects for the Area to participate.

Assist Districts and Information Service Committees with public outreach needs.

Respond to public outreach opportunities that come in from the Area website or local Al-Anon
Information Services Offices or other means, by scheduling volunteers or working with the district
representative where the event will be held.

Forward press releases to the AWSC.
Forward the Portraits campaign for TV and Radio stations issued from WSO to AWSC.

Forward News Releases from WSO to districts to submit to district newspapers.

KY Area Policy/Procedure for KY Area Public Outreach Coordinator/Approved 3/4/2017



